
Lifting Equipment Service Technician (Entry Level)  

Location: Newcastle Branch (Rutherford NSW)  

Employment Type: Full Time 

 

Are you looking to start a hands-on technical career, or ready to switch into something 
practical, stable and future focused?  
 

• Join a small supportive team 
• Great development opportunity, including technical production skills 
• Join a growing, customer-focused team with national support and reach 

 
 
We are looking for someone who is motivated, reliable, and keen to learn.  This role starts 
in our Newcastle (Rutherford) workshop as a Level 1 Service Technician, with ongoing 
training and upskilling provided to develop you into a fully qualified Level 3 Service 
Technician working on customer sites.   
 
You bring the right attitude, well provide the rest.   
 
The Role 
 
As part of the Newcastle team, your role will begin in our workshop, where you'll learn the 
fundamentals of inspecting, assembling, testing and maintaining lifting, rigging and height 
safety equipment.  
 
Initially, this is a Monday to Friday workshop-based position. As you complete training and 
are assessed as competent, you will transition into site-based work, including occasional 
overnight travel (with allowances and penalty rates).  
 
A snapshot of the role includes:  
 

• Assembly, inspection, testing, service, installation of hoisting and rigging systems 
and height safety equipment.  

• General workshop duties, including maintaining a clean workshop.  
• Maintaining records in testing and ERP software.  



• Day-to-day activities of stock management (goods receiving, unloading, picking & 
packing, despatching, stock control, and quality assurance). 

 
Your career pathway: 

• On-the job training  
• Gain nationally recognised certificates 
• Ongoing mentoring and skill development 
• Progression from Level 1 (workshop) to Level 3 Service Technician (Job Leader) 

 
What we are looking for- Must Haves 
 

• Comfortable in a physical role (lifting, standing, working with tools in accordance 
with WHS procedures) in indoor and outdoor environments 

• Willing to learn and follow procedures 
• Reliable and Punctual 
• A current driver's licence (provisional or working towards full licence is acceptable if 

you can reliably get to work). You will require an unrestricted licence as you 
progress.  

• You are willing to undergo a pre-employment medical, including drug and alcohol 
screening. 

• You have the legal right to work in Australia on a full time, permanent basis. 
 
What we are looking for – Nice to Have 
 

• Experience in construction, manufacturing, industrial or similar environments 
• Exposure to lifting, rigging, height safety or mechanical systems 
• First Aid Certificate 
• Who we are looking for 
• You are positive and team focused.  You will be working in a small tight knit team 
• You are technically minded and hands-on 
• You are comfortable learning digital systems 
• Detail-Orientated with strong attention to accuracy, particularly when recording 

serial numbers and equipment data 
• You have excellent communication skills – being clear and keeping the right people 

informed 
• You are interested in learning and growing your skills 



• You know how to make things happen – you are adaptable and able to find 
solutions. 

• You are far-sighted – understanding the impact of your actions on the future and 
acting to prevent future issues.  

• You are good to work with – considerate, professional, and courteous towards 
others.  

• Why this is a good opportunity 
 
With over 125 employees spread across ten Australian sites, Certex Lifting is one of 
Australia's largest lifting equipment and service companies, with a far-sighted focus on 
sustainable growth.  
 
We pride ourselves on being good to work with, and this translates to a friendly, open, and 
comfortable company culture. 
 
We are committed to providing opportunities for development to employees to ensure they 
have the confidence and knowhow to provide superior customer outcomes and want to be 
a long-term part of the team. 
 
How to apply 
 

Step 1: Speak with your manager to express interest or seek support. 

Step 2: Submit your application via email to hr@certexlifting.com.au 

All applications will be handled with discretion and assessed fairly 
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